
 

 

Important Information / What You Need to Know about Seeing A Show at ACT This Fall 

Per current CT reopening guidelines, we are excited to begin to invite our patrons back to the 
theater with a limited seating capacity. To ensure the safety of our patrons and performers, 
seating may not be available in all rows within the theatre. Seating has been designed with the 
limited capacity guidance and social distancing regulations in mind. All patrons will receive an 
assigned seat. Due to the limited capacity and need for specialization of seating, ticketing for 
The Last Five Years will be handled directly by a member of our patron services team, either via 
email and/or phone with each patron. Please call 475.215.5497 or email boxoffice@actofct.org 
should you have any questions and to purchase tickets. 

We strongly encourage all patrons to select the e-ticket (or print at home) option when 
purchasing. ACT is working to minimize “touchable” and “shareable” surfaces for patrons and 
employees. The box office will be open in a limited capacity during pre-show times. Ushers will 
be available to scan tickets upon entering. The week before the performance, you will receive a 
reminder email that will include your paperless tickets, and the opportunity to purchase 
concessions in advance (which will be delivered to your seats.) 

The Last Five Years will be performed without an intermission and will run approximately 90 
minutes in length. The restrooms will be open prior to and after the performance, using best 
social-distancing practices. Please also note that ACT has engaged detailed cleaning and 
sanitization procedures before, between and following all rehearsals and performances. Hand 
sanitizer stations are available through the building. 

All patrons and staff entering and remaining within the ACT building are required to wear a 
mask (covering both the nose and mouth) and maintain social distancing whenever possible. 
ACT will have face masks available should anyone not have one upon arrival. Per the Town of 
Ridgefield, individuals may be denied entry should they refuse to wear a mask and abide by 
other protocols as required.  

 

mailto:boxoffice@actofct.org

